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Before We Get Started

Please be respectful and remember:
• All lines are muted.
• The operator will provide instructions on how to ask a question. 
• This call is being recorded and will be made public.
• Do not disclose any personally identifiable information.
• Do not ask for medical advice.
• Each person’s situation and experience is unique.
• Before making changes to your health practices, speak with a 

member of your healthcare team.
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Disclaimer

The views and opinions expressed during this call are those of 
the panelists and do not necessarily reflect the official policy or 
position of the ESRD NCC or the Centers for Medicare & 
Medicaid Services (CMS). Any content provided by the panelists 
is of their opinions and is not intended to substitute for 
professional medical advice, diagnosis, or treatment. Always 
seek the advice of your physician or other qualified health 
provider with any questions you may have regarding a 
medical condition.
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The NPFE-LAN Team 
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Jerome Bailey
Associate Director, PFE
Kim Buettner
Associate Director, PFE



Panel of Caregiver Subject Matter Experts
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Natasha Bress Olga Hernandez-Perez



Caregiving Resources

For more information on caregiving visit:
• ESRD NCC: www.esrdncc.org/npfe-lan
• American Association of Retired Persons (AARP) Family 

Caregiving: www.aarp.org/caregiving
• Caregiver Action Network: www.caregiveraction.org
• ESRD Rockstars: www.esrdrockstars.com
• Family Caregiver Alliance: www.caregiver.org
• National PACE Association: www.npaonline.org
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Ways to Contact the ESRD NCC

• Email: NCCInfo@hsag.com
• Phone: 844.472.4250
• Mail: ESRD NCC

c/o NPFE-LAN Team
3000 Bayport Drive
Suite 300
Tampa, FL 33607
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Follow Us on Social Media for Updates

Like ESRD NCC Follow @ESRDNCC Search ESRD NCC

This material was prepared by the End Stage Renal Disease National Coordinating Center (ESRD NCC) contractor under contract with the Centers for Medicare & Medicaid Services (CMS), an agency of 
the U.S. Department of Health and Human Services. The contents do not necessarily reflect CMS policy nor imply endorsement by the U.S. Government. FL-ESRD NCC-7N5TA2-04062020 -01
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