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Before We Get Started

Please be respectful and remember:

* All lines are muted.

* The lines will be unmuted for questions.

 This call is being recorded and will be made public.
Do not disclose any personally identifiable information.
* Do not ask for medical advice.

« Each person’s situation and experience is unique.

« Before making changes to your health practices, speak with a
member of your healthcare team.
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The views and opinions expressed during this call are those of
the panelists and do not necessarily reflect the official policy or
position of the Ends Stage Renal Disease (ESRD) National
Coordinating Center (NCC) or the Centers for Medicare &
Medicaid Services (CMS). Any content provided by the panelists
is of their opinions and is not intended to substitute for
professional medical advice, diagnosis, or treatment. Always
seek the advice of your physician or other qualified health
provider with any questions you may have regarding a

medical condition.
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Jerome Bailey

Associate Director, Patient and
Family Engagement (PFE)
Kim Buettner

Associate Director, PFE
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Panel of Caregiver Subject Matter Experts -,

Olga Hernandez-Perez Tina Gee
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Staying Connected During the (XX
COVID-19 Pandemic &/

 Telephone and text messages
» The telephone is a great way to stay

connected with others. Tips for Connecting
= Agree upon a time to talk. Remotely
= Decide who will call who. Use the text singsmonsndogons
message for quick check-ins with
each other.

e FaceTime™

» Perfect for seeing and hearing people
over the phone.

= Works only on Apple™ products, so
both individuals need an iPhone™,
iIPad™ iPod touch™, or Mac™ to use
this service.

The platforms referenced in this document do not constitute product endorsement,
but rather serve as instructional tools for the benefit of ESRD patients. FaceTime,
iPhone, iPad, iPod, and Mac are registered trademarks of Apple.
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» Google Hangouts

= Available for both iOS™ and Android™ smartphones and mobile devices.
Use for free voice and video calling and video conferencing.

= Available for Windows™ and Mac™ desktop and laptop computers as
well, so it synchronizes across all your devices.

= Can use Hangouts for texting.

» Google Duo

» Free video chat mobile app that enables one-to-one video and voice calls
across both iOS™ and Android™ devices.

= Available via Google’s Chrome™ web browser on desktop and laptop
computers.

* Messenger Apps
» WhatsApp™; Facebook Messenger™

» Used for instant messaging, sharing photos, videos, audio recordings and
group chats.

= Can be used to communicate on your phone but can also sync to your
computer or tablet.

 Emaill

The platforms referenced in this document do not constitute product endorsement, but rather serve as instructional tools for the benefit
of ESRD patients. Facebook Messenger and WhatsApp are registered trademarks of Facebook. Gmail, Google Duo, Android, and Hangouts
are trademarks of Google LLC. iOS is a registered trademark of Apple, Inc.



Caregiving Resources

For more information on

caregiving visit:

« ESRD NCC: www.esrdncc.org/npfe-lan

 American Association of Retired Persons
(AARP) Family Caregiving:
www.aarp.org/careqiving

« Caregiver Action Network:
www.careqgiveraction.org

« ESRD Rockstars:
www.esrdrockstars.com

» Family Caregiver Alliance:
WWWw.caregiver.org

 National PACE Association:
www.npaonline.org
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Tips for Kidney Caregivers



https://www.esrdncc.org/contentassets/bb5124ea381741cead5d3b75036c6d1e/caregiverresourcedocument508.pdf
http://www.esrdncc.org/npfe-lan
http://www.aarp.org/caregiving
https://caregiveraction.org/
http://www.esrdrockstars.com/
http://www.caregiver.org/
http://www.npaonline.org/

TheKidneyHub.org @

* TheKidneyHub.org is a safe, mobile-
friendly web tool created by the ESRD
NCC with help from kidney patients and
family members.

* Links to important new resources, such as:

» Quick Start to Submitting an Emergency
Grant Request

» Understanding High Kidney Donor Profile
Index (KDPI) and Increase Risk Kidneys video.

= And more.

* Let us know what you think.
= Email us at NCCinfo@hsag.com.
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« Email: NCCinfo@hsag.com
* Phone: 844.472.4250
« Mail: ESRD NCC
c/o NPFE-LAN Team
3000 Bayport Drive
Suite 300
Tampa, FL 33607
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Follow Us on Social Media for Updates i,

Like ESRD NCC

Follow @ESRDNCC

3 YouTube

Search ESRD NCC

This material was prepared by the End Stage Renal Disease National Coordinating Center (ESRD NCC) contractor under contract with the Centers for Medicare & Medicaid Services (CMS), an agency of
the U.S. Department of Health and Human Services. The contents do not necessarily reflect CMS policy nor imply endorsement by the U.S. Government. FL-ESRD NCC-7N5TA2-09302020-01
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