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Please be respectful and remember:

• All lines are muted.

• The lines will be unmuted for questions. 

• This call is being recorded and will be made public.

• Do not disclose any personally identifiable information.

• Do not ask for medical advice.

• Each person’s situation and experience is unique.

• Before making changes to your health practices, speak 

with a member of your healthcare team.

Before We Get Started



Disclaimer

The views and opinions expressed during this call are those of 
the panelists and do not necessarily reflect the official policy 
or position of the Ends Stage Renal Disease (ESRD) National 
Coordinating Center (NCC) or the Centers for Medicare & 
Medicaid Services (CMS). Any content provided by the 
panelists is of their opinions and is not intended to substitute 
for professional medical advice, diagnosis, or treatment. 
Always seek the advice of your physician or other qualified 
health provider with any questions you may have regarding a 
medical condition.
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Moderator
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Jerome Bailey

ESRD NCC
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Caregiver/Care Partner – Subject Matter 
Experts

Verneeky Jackson

Kidney Care Partner

Shelly Pfaff

Kidney Care Partner

Dawn Bates

Kidney Care Partner



For more information on 
caregiving visit: 
esrdncc.org/en/patients/nati
onal-patient-and-family-
engagement-lan-npfe-lan/

• Tips for Kidney Caregivers

• Transplant Times with a 
Transplant Care Partner

• Caregiver Peer Connection 
Call
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Caregiver Resources

https://esrdncc.org/en/patients/national-patient-and-family-engagement-lan-npfe-lan/


• TheKidneyHub.org is a safe, mobile-
friendly web tool created by the ESRD 
NCC with help from kidney patients 
and family members.

• Links to important resources, such as:

▪ Goal Setting: Getting Back to me

▪ Self-help flash cards

▪ Kidney Transplant

▪ Home Dialysis

▪ Links to on-line communities

▪ And more.
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TheKidneyHub.org



This material was prepared the End Stage Renal Disease National Coordinating Center (ESRD NCC) contractor, under contract with the Centers 
for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human Services. The contents presented do not 
necessarily reflect CMS policy nor imply endorsement by the U.S. Government. Publication Number: FL-ESRD NCC-NC2PFE-07122022-01

Email: NCCInfo@hsag.com

Phone: 844.472.4250

Thank You

mailto:NCCInfo@hsag.com

