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Introduction

The End Stage Renal Disease (ESRD) National Coordinating Center (NCC) is pleased to provide this
updated November 2022 Directory of ESRD Network Organizations, prepared in collaboration with
the 18 ESRD Networks. Produced quarterly, the directory provides a comprehensive compilation of
contact information for ESRD community stakeholders, including the ESRD Networks and ESRD-
related staff of the Centers for Medicare & Medicaid Services (CMS). The contact information inthe
directory is organized into five sections.

ESRD Network Program Contacts

This section contains contact information for individual Network Executive Directors, Quality
Improvement leads, Patient Services leads, Board of Directors’ Chairs, Network Council Chairs,
Medical Review Board Chairs, and Patient Advisory Committee Chairs. This is followed by a profile
of each Network office and includes contact information for all staff and committee chairpersons.

CMS ESRD-Related Contacts

This section provides contact information for CMS ESRD-related staff.

Kidney Community Emergency Response (KCER) Program

This section includes comprehensive emergency contact information for KCER’s primary and
backup contacts.

Special Projects

This section provides contact information for CMS-funded special projects.

National Renal-Related Organizations

This section contains contact information for national renal-related organizations, as well as a listing
of key corporate personnel for large dialysis organizations (LDOs).

The ESRD NCC hopes this directory serves as a useful and convenient resource as we all work toward
our common goal of improving the quality of care provided to patients with renal disease.
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ESRD Network Executive Directors

ESRD Network Executive Directors Team Email: executive-directors@esrdnetworks.org

Network 1 (CT, ME, MA, NH, RI, VT)

Susan Caponi, MBA, RN, BSN, CPHQ, CPXP

IPRO ESRD Network of New Englan

1952 Whitney Avenue, 2nd Floor, Hamden, CT 06517
Phone:203.387.9332 e Fax:203.389.9902

Email: scaponi@ipro.org

Network 10 (IL)

Audrey Broaddus, MBA-HCM

Qsource ESRD Network10

911 East86th Street, Suite 30, Indianapolis, IN 46240
Phone:317.257.8265 ¢ Fax:317.257.8291

Email: abroaddus@qsource.org

Network 2 (NY)

Susan Caponi, MBA, RN, BSN, CPHQ, CPXP
IPRO ESRD Network of New York

1979 Marcus Avenue, Lake Success, NY 11042
Phone:516.209.5619 ¢ Fax:516.326.8929

Email: scaponi@ipro.org

Network 11 (MI, MN, ND, SD, WI)

Dee LeDuc

Midwest Kidney Network

2901 Metro Drive, Suite 400, Bloomington, MN 55415
Phone:651.644.9877 ¢ Fax:651.644.9853

Email: dee.leduc@midwestkidneynetwork.org

Network 3 (NJ, PR, VI)

Christopher Brown

Quality Insights Renal Network 3

PO Box 845 Hightstown, NJ 08520
Phone:609.490.0310 ¢ Fax:609.490.0835

Email: cborown@qualityinsights.org

Network 12 (1A, KS, MO, NE)

Stephanie Smith, MHA

Qsource ESRD Network 12

2300 Main Street, Suite 900, Kansas City, MO 64108
Phone:816.880.9990 ¢ Fax:816.880.9088

Email: ssmith@qgsource.org

Network 4 (DE, PA)

Christopher Brown

Quality Insights Renal Network 4

1586 Sumneytown Pike #1470, Kulpsville, PA 19443
Phone:610.265.2418 » Fax:610.783.0374

Email: cborown@qualityinsights.org

Network 13 (AR, LA, OK)

Helen Rose, MSW, LCSW

HSAG: ESRD Network 13

3133 E Camelback Road, Suite 140, Phoenix, AZ 85016
Phone:405.942.6000 ¢ Fax:813.354.1514

Email: hrose@hsag.com

Network 5 (DC, MD, VA, WV)

Brandy Vinson

Quality Insights Renal Network 5

P.O. Box 29274, Henrico, VA 23242
Phone:804.320.0004 e Fax:804.320.5918

Email: bvinson@gqualityinsights.org

Network 14 (TX)

Mary Albin, BS, CPHQ

Alliant Health Solutions

4099 McEwen Road, Suite 820, Dallas, TX 75244
Phone:972.503.3215 e Fax:972.503.3219

Email: mary.albin@allianthealth.org

Network 6 (GA, NC, SC)

Danielle R. Daley, MBA

IPRO ESRD Network of the South Atlantic

909 Aviation Parkway, Suite 300, Morrisville, NC 27560
Phone:919.463.4500 e Fax:919.388.9637

Email: ddaley@ipro.org

Network 15 (AZ, CO, NV, NM, UT, WY)

Helen Rose, MSW, LCSW

HSAG: ESRD Network 15

3133 E Camelback Road, Suite 140, Phoenix, AZ 85016
Phone:303.831.8818 * Fax:813.354.1514

Email: hrose@hsag.com

Network 7 (FL)

Helen Rose, MSW, LCSW

HSAG: The Florida ESRD Network

3133 E Camelback Road, Suite 140, Phoenix, AZ 85016
Phone:813.383.1530 ¢ Fax:813.354.1514

Email: hrose@hsag.com

Network 16 (AK, ID, MT, OR, WA)

Stephanie A. Hutchinson, MBA
Comagine Health ESRD Network 16

10700 Meridian Ave. N. Suite 300, Seattle, WA 98133
Phone:206.923.0714 e Fax:206.923.0716

Email: shutchinson@comagine.org

Network 8 (AL, MS, TN)
Mary Albin, BS, CPHQ
Alliant Health Solutions

775 Woodlands Parkway, Suite 310, Ridgeland, MS 39157

Phone:972.503.3215 e Fax:972.503.3219
Email: mary.albin@allianthealth.org

Network 17 (AS, GU, HI, MP, N. CA)

Helen Rose, MSW, LCSW

HSAG: ESRD Network 17

3133 E Camelback Road, Suite 140, Phoenix, AZ 85016
Phone:415.897.2400 e Fax:813.354.1514

Email: hrose@hsag.com

Network 9 (IN, KY, OH)
IPRO ESRD Network of the Ohio River Valley

3201 Enterprise Parkway, Suite 210, Beachwood, OH44122

Phone:216.593.0001 e Fax:216.593.0101
Email: vcash@ipro.org

Network 18 (S. CA)

Helen Rose, MSW, LCSW

HSAG: ESRD Network 18

3133 E Camelback Road, Suite 140, Phoenix, AZ85016
Phone:818.696.7040 ¢ Fax: 818.696.7041

Email: hrose@hsag.com
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ESRD Network Data Managers

ESRD NetworkData Managers Team Email: Data-managers@esrdnetworks.org

Network
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Name

Svetlana Lyulkin
Svetlana Lyulkin
Tricia Phulchand
Karen Hricak
Alison Crittenden
Svetlana Lyulkin
Chrys Williams
Robert Bain
Svetlana Lyulkin
Jeff Arnall

Alli Bailey

Jeff Arnall

Chrys Williams
Robert Bain
Chrys Williams
Leah Skrien
Rosa Rincon
Rosa Rincon

Email
slyulkin@ipro.org

slyulkin@ipro.org
tphulchand@qualityinsights.org
khricak@qualityinsights.org
acrittenden@qualityinsights.org
slyulkin@ipro.org
cwilliams@hsag.com
robert.bain@allianthealth.org
slyulkin@ipro.org
jarnall@qsource.org
alli.bailey@ midwestkidneynetwork.org
jarnall@qsource.org
cwilliams@hsag.com
robert.bain@allianthealth.org
chryswilliams@hsag.com
Iskrien@comagine.org
rrincon@hsag.com
rrincon@hsag.com

ESRD Network Quality Improvement Leads

ESRD Network Quality Improvement Leads Team Email: Quality-managers@esrdnetworks.org

Network
1
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13
14
15
16
17
18

Name

Aisha Edmondson
Aisha Edmondson
Annabelle Perez
Kou Kha-Moua
Amanda Morelli
Aisha Edmondson
Donna DeBello
Sheila McMaster
Aisha Edmondson
Mandy Vires
Candace Kohls
Debbie Ulm
Susan Waldron
Sheila McMaster
Donna DeBello
Barbara Dommert-Breckler
Donna DeBello
Donna DeBello

AEdmondson@ipro.org

AEdmondson@ipro.org
aperez@qualityinsights.org
kkhamoua@qualityinsights.org

amorelli@qualityinsights.org
AEdmondson@ipro.org
ddebello@hsag.com
sheila.mcmaster@allianthealth.org
AEdmondson@ipro.org

gsource-gidept@qsource.org
candace.kohls@midwestkidneynetwork.org
gsource-gidept@qsource.org
swaldron@hsag.com
Sheila.McMaster@AlliantHealth.org
ddebello@hsag.com
bbreckler@comagine.org
ddebello@hsag.com

ddebello@hsag.com
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ESRD Network Patient Services Leads

ESRD Network Patient Services Leads Team Email: patient-service-managers@esrdnetworks.org

Network
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Name

Agata Roszkowski
Shezeena Andiappen
Yessi Cubillo
Natasha Grider
Renee Bova-Collis
Brooke Andrews
Allison Boutwell
Ericka Webb

Liz Lehnes

Keisha Wilson

Renae Nelson

Erica Anderson
Lucille Fernandez
Gloria DelaGarza-Rios
Justin Carr

Lisa Hall

Riquelen Ngumezi
Anne Pugh

Email

aroszkowski@ipro.org

sandiappen@ipro.org

ycubilllo@qualityinsights.org

ngrider@qualityinsights.org

rbovacollis@qualityinsights.org

bandrews@ipro.org

aboutwell@hsag.com

ericka.webb@allianthealth.org

elehnes@ipro.org

kwilson@qgsource.org

renae.nelson@ midwestkidneynetwork.org

eanderson@gsource.org

LFernandez@hsag.com

gloria.delagarza-rios@allianthealth.org

jcarr@hsag.com

lhall@comagine.org

rngumezi@hsag.com

apugh@hsag.com
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Network 1

IPRO ESRD Network of New England

Serving: Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island, and Vermont

1952 Whitney Avenue, 2nd Floor,
Hamden, CT 06517

Phone: 203.387.9332  Fax: 203.389.9902
Toll-free number for patients:
866.286.ESRD (3773)

Website: esrd.ipro.org

[ £ www.facebook.com/IPROESRDProgram
3 @IPROESRDNetwork
@ https://www.instagram.com/ipro esrd network/

@  https://www.linkedin.com/in/iproesrdnetwork/

Staff email format: firstname.lastname®@ipro.us (Example: scaponi@ipro.org)

Staff

Susan Caponi, MBA, RN, BSN, CPHQ, CPXP
Agata Roszkowski, LMSW

Aisha Edmondson

Andrea Parris

Caroline Sanner, MSN, RN-BC
Danielle Andrews, MPH, MSW, GCPH
Deborah DeWalt, MS, BSN, RN

Julia Dettmann, BSW

Katie Chorba, MSN, RN

Laura Edwards

Michelle Prager, MSW

Sharon Lamb

Stephanie Cole, BA, PSM, QP
Svetlana Lyulkin, MBA

Yameng Guo, MS

Yvonne Heavner, RNBS

Divisional Board Chair TBD

Title

Executive Director, Vice President/CEO ESRD Program
Patient Services Director

Quality Improvement Project Lead

Data Coordinator

Quality Improvement Manager

Ql Project Lead/Health Equity Specialist

Quality Improvement Director

Patient Services/Emergency Management Coordinator
Quality Improvement Manager

Administrative Coordinator

Quality Improvement Project Lead

Data Coordinator

Project Manager

Information Management Director

Data Analyst

Quality Improvement Project Lead

Daniel Landry, DO

Kidney Care & Transplant Services of New England
Medical Review Board Chair P.C. 2150 Main Street, Springfield, MA 01104

Phone: 413.478.4051

Email: daniel.landry@baystatehealth.org

10
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Network 2

IPRO ESRD Network of New York

Serving: New York

1979 Marcus Avenue, Lake Success, NY 11042

Phone: 516.209.5578  Fax: 516.326.8929

€3 www.facebook.com/IPROESRDProgram/

Toll-free number for patients: 800.238.ESRD (3773) W @IPROESRDNetwork

Website: esrd.ipro.org

B https://www.instagram.com/ipro esrd network/

@ https://www.linkedin.com/in/iproesrdnetwork/

Staff email format: firstname.lastname®@ipro.us (Example: scaponi@ipro.org)

Staff

Title

Susan Caponi, MBA, RN, BSN, CPHQ, CPXP | Executive Director, Vice President/CEO ESRD Program

Aisha Edmondson

Andrea Parris

Caroline Sanner, MSN, RN-BC, CPHQ
Danielle Andrews, MPH, MSW, GCPH
Julia Dettmann, BSW

Katie Chorba, MSN, RN

Laura Edwards

Michelle Prager, MSW

Sharon Lamb

Shezeena Andiappen, MSW
Stephanie Cole, BA, PSM, QP
Svetlana Lyulkin, MBA

Yameng Guo, MS

Yvonne Heavner, RNBS

Divisional Board Chair

Medical Review Board Chair

Quality Improvement Project Lead

Data Coordinator

Quality Improvement Project Manager

Quality Improvement Project Lead/Health Equity Specialist
Patient Services/Emergency Management Coordinator
Quality Improvement Manager

Administrative Coordinator

Quality Improvement Project Lead

Data Coordinator

Patient Services Coordinator

Project Manager

Information Management Director

Data Analyst

Quality Improvement Project Lead

TBD

Subodh Saggi, MD, MPH, FACP, FASN
SUNY Downstate Medical Center
470 Clarkson Avenue, STE A
Brooklyn, NY 11203

Phone: 718.270.1584

Email: subodh.saggi@downstate.edu

11
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Network 3

Quality Insights Renal Network 3

Serving: New Jersey, Puerto Rico, and the U.S. Virgin Islands

PO Box 845, Hightstown, NJ 08520

Phone: 609.490.0310  Fax: 609.490.0835

£ www.facebook.com/QIRN3

»@QIRN 3

Toll-free number for patients: 888.877.8400

Website:www.girn3.org

Staff email format: firstinitial+lastname @qualityinsights.org (Example: cborown@qualityinsights.org)

Staff

Christopher Brown
Annabelle Perez, RN, BSN
Caryn Daniels, LSW

Cheryl Brown

Kimberly Meinhold, MSN, RN
Tricia Phulchand, BSN, RN
Virna de la Cruz, RN, BSN, CNN
Yessi Cubillo

Board of Directors Chair

Medical Review Board Chair

Network Council Chair

Patient Advisory Committee Chair

Title

Executive Director

Quality Improvement Specialist
Patient Engagement Specialist
Data Entry Clerk

Quality Improvement Specialist

Regional Data Manager
Quality Improvement Specialist
Patient Engagement Specialist

Daniel Lauffer

Quality Insights Board of Directors Chair
c/o Quality Insights Renal Network 3
PO Box 845 Hightstown, NJ 08520

Toros Kapoian, MD

c/o Quality Insights Renal Network 3

PO Box 845, Hightstown, NJ 08520
Phone: 609.490.0310 e Fax: 609.490.0835
Email: tkapoian@earthlink.net

Toros Kapoian, MD

c/o Quality Insights Renal Network 3

PO Box 845, Hightstown,NJ 08520

Phone: 609.490.0310 ¢ Fax: 609.490.0835
Email: tkapoian@earthlink.net

William Senior llI

c/o Quality Insights Renal Network 3

PO Box 845, Hightstown, NJ 08520
Phone: 609.490.0310 e Fax: 609.490.0835

12
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Network 4

Quality Insights Renal Network 4

Serving: Delaware and Pennsylvania

1586 Sumneytown Pike #1470

Kulpsville, PA 19443 €l www.facebook.com/ESRDNetwork4
Phone: 610.265.2418 « Fax: 610.783.0374 3 @ESRDNetwork4

Toll-free number for patients: 800.548.9205

Website:www.girn4.org

Staff email format: firstinitial+lastname@qualityinsights.org (Example: cborown@qualityinsights.org)

Staff Title

Christopher Brown Executive Director

Cheryl Brown Data Entry Clerk

Jamie Singer, RN, BSN Quality Improvement Specialist
Jeannette Shrift, RN, MSN, CPHQ Quality Improvement Specialist
Karen Hricak Data Manager

Kou Kha-Moua, RN, BSN Quality Improvement Specialist
Natasha Grider, MSSW, LSW Patient Engagement Specialist

Daniel Lauffer

Quality Insights Board of Directors Chair
c/o Quality Insights Renal Network 3
PO Box 845 Hightstown, NJ 08520

Board of Directors Chair

Paul M. Palevsky, MD

Chief Renal Section, VA Pittsburgh Healthcare System
Room 7E123 (IlIF-U), University Drive, Suite C
Pittsburgh, PA 15240

Phone: 412.360.3932 ¢ Fax: 412.360.6130

Email: palevsky@pitt.edu

Medical Review Board Chair

Patient Advisory Committee Chair TBD


http://www.qirn4.org/
http://www.facebook.com/ESRDNetwork4
https://twitter.com/ESRDNetwork4
mailto:firstinitial%2Blastname@qualityinsights.org
mailto:palevsky@pitt.edu

Network 5

Quality Insights Renal Network 5
Serving: Maryland, Virginia, District of Columbia, and West Virginia

P.O. Box 29274 € www.facebook.com/Kidney-
Henrico, VA 23242 Patients-of-the-Mid-Atlantic-
Phone: 804.320.0004 » Fax: 804.320.5918 Region-KP MAR-

Toll-free number for patients: 866.651.6272 168121366616867/
Website: https://www.qualityinsights.org/qirn5 »

Staff email format: firstinitial+lastname@qualityinsights.org (Example: bvinson@qualityinsights.org)

Staff Title

Brandy Vinson Executive Director

Alison Crittenden Data Specialist

Amanda Morelli, MSN, RN Quality Improvement Specialist
Andrea Moore, LMSW Health Equity Specialist
Danelle Jefferson, MSN, RN, CDN Quality Improvement Specialist
Elizabeth Nuschke, RD Quality Improvement Specialist
Heather Cecil Outreach Coordinator

Katelynn Booth, MSN, RN Quality Improvement Specialist
Phyllis Hass, LMSW Patient Engagement Specialist
Renée Bova-Collis, MSW, LCSW Patient Engagement Specialist

Daniel Lauffer

Quality Insights Board of Directors Chair
c/o Quality Insights Renal Network 5
P.O. Box 29274, Henrico, VA 23242

Board of Directors Chair

Marc Brazie, MD

c/o Quality Insights Renal Network 5
Medical Review Board Chair P.O. Box 29274, Henrico, VA 23242

Phone: 804.320.0004 » Fax: 804.320.5918

Email: marcbrazie@gmail.com

Marc Brazie, MD

c/o Quality Insights Renal Network 5
Network Council Chair P.O. Box 29274, Henrico, VA 23242

Phone: 804.320.0004 * Fax: 804.320.5918

Email: marcbrazie@gmail.com

Patrick Gee and Johnny Jones
Patient and Family Advisory c/o Quality Insights Renal Network 5
Committee Co-Chairs P.O. Box 29274, Henrico, VA 23242
Phone: 804.320.0004 » Fax: 804.320.5918
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https://www.qualityinsights.org/qirn5
https://www.facebook.com/Kidney-Patients-of-the-Mid-Atlantic-Region-KP_MAR-168121366616867/
https://www.facebook.com/Kidney-Patients-of-the-Mid-Atlantic-Region-KP_MAR-168121366616867/
https://www.facebook.com/Kidney-Patients-of-the-Mid-Atlantic-Region-KP_MAR-168121366616867/
https://www.facebook.com/Kidney-Patients-of-the-Mid-Atlantic-Region-KP_MAR-168121366616867/
https://www.facebook.com/Kidney-Patients-of-the-Mid-Atlantic-Region-KP_MAR-168121366616867/
mailto:firstinitial%2Blastname@qualityinsights.org
mailto:marcbrazie@gmail.com
mailto:marcbrazie@gmail.com

Network 6

IPRO ESRD Network of the South Atlantic

Serving: Georgia, North Carolina, and South Carolina

909 Aviation Parkway, Suite 300
Morrisville, NC 27560

Phone: 919.463.4500 ¢ Fax: 919.388.9637
Toll-free number for patients:
800.524.7139 Website: esrd.ipro.org
Staff email format: firstname.lastname@ipro.us (Example: ddaley@ipro.orq)

[ £ www.facebook.com/IPROESRDProgram

3 @IPROESRDNetwork

® https://www.instagram.com/ipro esrd network/
@ https://www.linkedin.com/in/iproesrdnetwork/

Staff Title
Danielle Daley, MBA, CPHQ Executive Director
Aisha Edmondson Quality Improvement Project Lead
Andrea Parris Data Coordinator
Brooke Andrews, MSW Patient Services Coordinator
Caroline Sanner, MSN, RN-BC, CPHQ Quality Improvement Project Manager
Danielle Andrews, MPH, MSW, GCPH Quality Improvement Project Lead/Health Equity Specialist
Julia Dettmann, BSW Patient Services/Emergency Management Coordinator
Katie Chorba, MSN, RN Quality Improvement Manager
Laura Edwards Administrative Coordinator
Michelle Prager, MSW Quality Improvement Project Lead
Sharon Lamb Data Coordinator
Stephanie Cole, BA, PSM, QP Project Manager
Svetlana Lyulkin, MBA Information Management Director
Yameng Guo, MS Data Analyst
Yvonne Heavner, RNBS Quality Improvement Project Lead
Divisional Board Chair TBD

John Doran, MD

Chief of Renal Services, Grady Memorial Hospital

2539 Weigelia Rd. NE

Atlanta GA 30345-3966

Phone: 404.251.8785 e Email: john.doran@emory.edu

Medical Review Board
Chair



https://network6.esrd.ipro.org/
http://www.facebook.com/IPROESRDProgram
https://www.instagram.com/ipro_esrd_network/
http://www.linkedin.com/in/iproesrdnetwork/
mailto:firstname.lastname@ipro.us
mailto:john.doran@emory.edu

Network 7

Health Services Advisory Group (HSAG): The Florida ESRD Network

Serving: Florida

3133 E Camelback Road, Suite 140
Phoenix, AZ 85016
Phone: 813.383.1530 ¢ Fax: 813.354.1514

€ www.facebook.com/ESRDNetworksHSAG

M @ESRD HSAG

Toll-free number for patients: 800.826.3773
Website: https://www. hsag.com/esrd-networks/

Staff email format: firstinitial+lastname@hsag.com (Example: hrose@hsag.com)

Staff

Helen Rose, MSW, LCSW
Allison Boutwell, MSW, LCSW
Chrys Williams, BS

Donna DeBello, RN

Megan Reiland

Robert Peck, RN

Susan Waldron, MA, CHPQ

Board of Directors Chair

Medical Review Board Chair

Network Council Chair

Title

Executive Director

Patient Services Manager

Data Manager

Quality Improvement Director
Project Coordinator I
Nephrology Nurse

Quality Improvement Manager

Derek Forfang

2729 Flannery Road, San Pablo, CA 94806
Phone: 832.715.5838

Email: derek.forfang@gmail.com

Jennifer Cooper, BSN, RN, CDN
Phone: 972.773.8024
Email: jennifer.cooper@usrenalcare.com

Candace Magiera

1921 Waldemere Street, Suite 107, Sarasota, FL 34239
Phone: 941.917.6444, ext.210 » Fax: 941.917.6448
Email:candace.magiera@usrenalcare.com
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https://www.facebook.com/ESRDNetworksHSAG
http://www.twitter.com/ESRD_HSAG
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mailto:candace.magiera@usrenalcare.com

Network 8

Alliant Health Solutions Network 8
Serving: Alabama, Mississippi, and Tennessee

775 Woodlands Parkway, Suite 310
Ridgeland, MS 39157

Phone: 601.936.9260 ¢ Fax: 601.932.4446
Toll-free number for patients: 877.936.9260
Website: https://quality.allianthealth. org/

£ @ESRDNetworkofTX

Staff email format: firstname.lastname@allianthealth.org (Example: mary.albin@allianthealth.org)

Staff

Mary Albin, BS, CPHQ,
Arlandra Taylor, BS
Casey Rich, LMSW
Cassandra Hanna, LMSW
Debbie O’Daniel

Ericka Webb, LAPSW
Grace Robbins, BSN, RN
Koby Guthrie, LMSW
Kristi Durham, RHIA
Robert Bain, MM, MCM
Sade Castro

Sheila McMaster, MSN, RN, CNN, CPHQ

Alliant Health Solutions Board
of Directors Chair

Medical Review Board Chair

Network Council Chair

Patient Advisory Committee Chair

Title

Executive Director

Quality Improvement Coordinator
ESRD Social Worker

ESRD Social Worker

Patient Services Specialist

Senior Patient Services Manager
Quality Improvement Advisor
Quality Improvement Advisor
Quality Improvement Specialist
ESRD Health Information Manager
ESRD Health Information Coordinator
Deputy Director

Ralph Atkinson, M.D.

28 White Bridge Pike, STE 300

Nashville, TN 37205

Phone: 615.356.4111 ¢ Email: RAtkinson@tnkidney.com

Randle White, MD
609 Tallahatchie St., Greenwood, MS 38930
Phone: (662) 453-2626 ¢ arandlewhite@aol.com

Martha Tankersley, MSN, RN
Comprehensive Transplant Institute
JT 1125, 619 19th Street South
Birmingham, AL 35249

Phone: 423.443.2147

Brenda Lee, RN

Fresenius Kidney Care Loudon

200 Interchange Park Drive, Lenoir City, TN 37772
Phone: 865.986.5257 *Email: brenda.lee@fmc-na.com

TBD
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https://twitter.com/ESRDNetworkofTX
mailto:firstname.lastname@allianthealth.org
mailto:RAtkinson@tnkidney.com
mailto:arandlewhite@aol.com
mailto:brenda.lee@fmc-na.com

Network 9

IPRO ESRD Network of the Ohio River Valley

Serving: Indiana, Kentucky, and Ohio

3201 Enterprise Parkway, Suite 210
Beachwood, OH 44122

Phone: 216.593.0001 e Fax: 216.593.0101
Toll-free number for patients: 844.819.3010
Website: esrd.ipro.org

[ £ www.facebook.com/IPROESRDProgram

3 @IPROESRDNetwork

® https://www.instagram.com/ipro esrd network/
@ https://www.linkedin.com/in/iproesrdnetwork/

Staff email format: firstname+lastname@ipro.us (Example: victoria.cash@ipro.us)

Staff

Victoria L. Cash, MBA, BSN, RN, CPHQ
Aisha Edmondson

Andrea Parris

Caroline Sanner, MSN, RN-BC, CPHQ
Danielle Andrews, MPH, MSW, GCPH
Deborah DeWalt, MS, RN, BSN

Julia Dettmann, BSW

Katie Chorba, MSN, RN

Laura Edwards

Liz Lehnes, MSW

Michelle Prager, MSW

Sharon Lamb

Stephanie Cole, BA, PSM, QP
Svetlana Lyulkin, MBA

Yameng Guo, MS

Yvonne Heavner, RNBS

Title

Executive Director

Quality Improvement Project Lead

Data Coordinator

Quality Improvement Project Manager

Quality Improvement Project Lead/Health Equity Specialist
Quality Improvement Director

Patient Services/Emergency Management Coordinator
Quality Improvement Manager

Administrative Coordinator

Patient Services Director

Quality Improvement Project Lead

Data Coordinator

Project Manager

Information Management Director

Data Analyst

Quality Improvement Project Lead

Anne Huml, MD
Staff Nephrologist Department of Kidney Medicine

Medical Review Board Chair

Glickman Urological and Kidney Institute

9500 Euclid Avenue, Q7-154
Cleveland, OH 44195
Phone: 216-445-8058 ¢ Email: humla@ccf.org
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https://network9.esrd.ipro.org/
http://www.facebook.com/IPROESRDProgram
https://www.instagram.com/ipro_esrd_network/
http://www.linkedin.com/in/iproesrdnetwork/
mailto:firstname%2Blastname@ipro.us
mailto:victoria.cash@ipro.us
mailto:humla@ccf.org

Network 10

Qsource ESRD Network 10

Serving: lllinois

911 East 86th Street, Suite 30

Indianapolis, IN 46240

Phone: 317.257.8265 » Fax: 317.257.8291 € https://www.facebook.com/QsourceESRDNetworks
Toll-free number for patients:

800.456.6919

Website: https://esrd.qsource.org/

Staff email format: firstinitial+lastname@gsource.org (Example: abroaddus@gqsource.org)

Staff Title

Audrey Broaddus, MBA-HCM Executive Director

Ashley Dixon, RN, BSN Quality Improvement Advisor

Deborah Ulm Quality Improvement Advisor

Eleanor Nelson Patient and Family Engagement Specialist
Jeff Arnall, PMP, Security+ Data Manager

Keisha Wilson, MSW, LSW Patient Services Specialist

Mandy Vires, MSN, FNP-BC Quality Improvement Advisor

Meghan VanSlyke, RD, LD Quality Improvement Advisor

Roianne Johnson Marketing and Graphic Design Specialist
Sandy Cannon Information Management Specialist

JoAnn M. Burke, PhD, LCSW, LMFT, BSN

c/o Qsource ESRD Network 10

911 East 86th Street, Suite 30, Indianapolis, IN 46240
Phone: 317.257.8265 o Fax: 317.257.8291

Board of Directors Chair

Daniel Roseman, MD

[llinois Kidney Care

3023 N Clark St. #302, Chicago IL 60657
Email: droseman8@gmail.com

Medical Review Board Chair

Michael Turner

c/o Qsource ESRD Network 10

911 East 86th Street, Suite 30, Indianapolis, IN 46240
Phone: 317.257.8265 * Fax:317.257.8291

Patient Advisory Committee Chair


https://esrd.qsource.org/
https://www.facebook.com/ESRDNetwork10
mailto:firstinitial%2Blastname@qsource.org
mailto:droseman8@gmail.com

Network 11

Midwest Kidney Network

Serving: Michigan, Minnesota, North Dakota, South Dakota, and Wisconsin

2901 Metro Drive, Suite 400
Bloomington, MN 55415-1525

Phone: 651.644.9877  Fax: 651.644.9853
Toll-free number for patients: 800.973.3773
Website: www.midwestkidneynetwork.org

€l www.facebook.com/midwestkidneynetwork
A @MWKidneyNetwork

Staff email format: firstname.lastname @midwestkidneynetwork.org

(Example: dee.leduc@midwestkidneynetwork.org)

Staff

Dee LeDuc

Aletha Duncan

Alli Bailey

Amanda Poferl

Candace Kohls, RN
Claire Taylor Schiller, RN
Deborah Bowe, RN

DJ Johnson

Kristen Ward, MPH

Liza Laudenbach

Renae Nelson, MSW, LCSW

Board of Directors Chair and Network
Council Chair

Medical Review Board Chair

Patient Advisory Committee Chair

Title

Executive Director

Health Information Specialist
Health Information Specialist

Office and Finance Coordinator
Quality Improvement Director
Quality Improvement Analyst
Quality Improvement Coordinator
Communications and Quality Improvement Project Specialist
Quality Improvement Biostatistician
Patient Services Consultant

Patient Services Director

Adeel Khan, MD

Renal Associates of Mid-Michigan

415 West Wackerly Street, Midland, M| 48640
Phone: 262.524.7398

Email: akhanmd@yahoo.com

Jonathan Segal, MD, University of Michigan
102 Observatory Street, Simpson Bldg. Suite 311
Ann Arbor, M| 48109

Phone: 734.615.3994 e Fax: 734.615.4887
Email: jhsegal@med.umich.edu

Jeffrey Nelson
W4949 Battlestone Station Road, La Crosse, W1 54601
Email: jeffrey-a-nelson@outlook.com
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http://www.midwestkidneynetwork.org/
https://www.facebook.com/midwestkidneynetwork
https://twitter.com/MWKidneyNetwork
mailto:firstname.lastname@midwestkidneynetwork.org
mailto:dee.leduc@midwestkidneynetwork.org
mailto:brandes@carrollu.edu
mailto:jhsegal@med.umich.edu
mailto:jeffrey-a-nelson@outlook.com

Network 12

Qsource ESRD Network 12

Serving: lowa, Kansas, Missouri, and Nebraska

2300 Main Street, Suite 900

Kansas City, MO 64108

Phone: 816.880.9990 ¢ Fax: 816.880.9088

Toll-free number for patients: 800.444.9965

Website: https://esrd.gsource.org/

Staff email format: firstinitial+lastname@gsource.org (Example: ssmith@gsource.org)

Staff Title

Stephanie Smith, MHA Executive Director

Debbie Ulm Quality Improvement Advisor

Eleanor Nelson Patient and Family Engagement Specialist
Erica Anderson, MSW, LCSW Patient Services Manager

Jeff Arnall, MCSE, PMP Information Manager

Meghan VanSlyke, RD, LD Quality Improvement Advisor

Roianne Johnson Marketing and Graphic Design Specialist
Roma Heater, RN, BSN Quality Improvement Advisor

Sandy Cannon Information Management Specialist

JoAnn M. Burke, PhD, LCSW, LMFT, BSN

c/o Qsource ESRD Network 12

2300 Main Street, Suite 900, Kansas City, MO 64108
Phone: 816.880.9990

Board of Directors Chair

Fadi Yacoub, MD
Mercy Medical Center

Medical Review Board Chair 543 7th St. SE Cedar Rapids, 1A 52401
Email: fyacoub@mercycare.org

Mike Bronson

c/o Qsource ESRD Network 12

2300 Main Street, Suite 900, Kansas City, MO 64108
Phone: 816.880.9990

Patient Advisory Council Chair
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https://esrd.qsource.org/
mailto:firstinitial%2Blastname@qsource.org
mailto:fyacoub@mercycare.org

Network 13

HSAG: ESRD Network 13

Serving: Arkansas, Louisiana, and Oklahoma

3133 E Camelback Road, Suite 140

Phoenix, AZ 85016
X €1 www.facebook.com/ESRDNetworksHSAG

Phone: 405.942.6000 e Fax: 405.942.6884
Toll-free number for patients: 800.472.8664
Website: https://www. hsag.com/esrd-networks/

Staff email format: firstinitial+lastname@hsag.com (Example: hrose@hsag.com)

3 @ESRD HSAG

Staff Title

Helen Rose, MSW, LCSW Executive Director

Amy Carper, LCSW, CCM, NSW-C Quality Improvement Director

Chrys Williams Data Manager

Lucille Fernandez Patient Services Manager

Robert Peck, RN Nephrology Nurse

Susan Waldron, MA, CPHQ Quality Improvement Manager
Derek Forfang

2729 Flannery Road
San Pablo, CA 94806
Phone: 832.715.5838 ¢ Email: derek.forfang@gmail.com

Board of Directors Chair

Laura Rankin, MD

3366 NW Expressway, Bldg. D, Suite 550
Medical Review Board Chair Oklahoma City, OK73112

Phone: 405.942.5442  Fax: 405.942.6448

Email: renalrankin@mac.com
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https://www.hsag.com/esrd-networks/
https://www.facebook.com/ESRDNetworksHSAG
http://www.twitter.com/ESRD_HSAG
mailto:firstinitial%2Blastname@hsag.com
mailto:%20hrose@hsag.com
mailto:derek.forfang@gmail.com
mailto:renalrankin@mac.com

Network 14

Alliant Health Solutions

Serving: Texas

4099 McEwen Road, Suite 820
Dallas, TX 75244

Phone: 972.503.3215 e Fax: 972.503.3219

3 @ESRDNetworkofTX

Toll-free number for patients: 877.886.4435

Website: https://quality.allianthealth.org/

Staff email format: firstname.lastname@allianthealth.org (Example: mary.albin@allianthealth.org)

Staff

Mary Albin, BS, CPHQ,

Arlandra Taylor, BS

Debbie O’Daniel

Gloria DelaGarza-Rios, LMSW

Kristi Durham, RHIA

Robert Bain, MM, MCM

Sade Castro

Sheila McMaster, MSN, RN, CNN, CPHQ

Alliant Health Solutions Board of
Directors Chair

Medical Review Board Chair

Network Council Chair

Patient Advisory Committee Chair

Title

Executive Director

Quality Improvement Coordinator
Patient Services Specialist

Patient Services Manager

Quality Improvement Specialist

ESRD Health Information Manager
ESRD Health Information Coordinator
Deputy Director

Charles Oriji, MD

Tyler Nephrology Associates

1133 Medical Drive Tyler, TX 75701

Phone: 903-595-5486 ® Email: corji@tnamd.com

Malinda Buentello, MSN, RN, CNN, Senior Director of Clinical
Services — DaVita Kidney Care

Phone: 210.347.7875 « 866.770.0530

Email: malinda.buentello@davita.com

David Ramirez
Phone: 210.625.1109
Email: david.huntsvilledialysis@gmail.com

Nichole Jefferson

c/o ESRD Network of Texas, Inc.

4099 McEwen Road, Suite 820, Dallas, TX 75244
Phone: 972.503.3215 » Fax: 972.503.3219
Email: nicholejeff@gmail.com
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Network 15

HSAG: ESRD Network 15

Serving: Arizona, Colorado, Nevada, New Mexico, Utah, and Wyoming

3133 E Camelback Road, Suite 140
Phoenix, AZ 85016

Phone: 303.831.8818 * Fax: 303.860.8392

€ www.facebook.com/ESRDNetworksHSAG

M @ESRD HSAG

Toll-free number for patients: 800.783.8818
Website: https://www.hsag.com/esrd-networks/

Staff email format: firstinitial+lastname@hsag.com (Example: hrose@hsag.com)

Staff

Helen Rose, MSW, LCSW
Chrys Williams, BS

Donna DeBello, RN

Justin Carr, MSW, LCSW
Robert Peck, RN

Susan Waldron, MA, CPHQ

Board of Directors Chair

Medical Review Board Chair

Network Council Chair

Title

Executive Director

Data Manager

Quality Improvement Director
Patient Services Manager
Nephrology Nurse

Quality Improvement Manager

Derek Forfang
2729 Flannery Road, San Pablo, CA 94806
Phone: 832.715.5838

Email: derek.forfang@gmail.com

Christos Argyropoulos MD, MS, PhD, FASN Assistant Professor—
Division Chief, Nephrology Department of Internal Medicine
University of New Mexico School of Medicine

901 University Boulevard SE, Suite 150

Albuquerque, NM 87106

Phone: 505.272.0600 ® Email: cargyropoulos@unm.edu

Jennifer McClain, MSW, LSW, NSW-C

Fresenius Kidney Care West Sahara

7710 West Sahara Avenue, Suite 120

Las Vegas, NV 89117

Phone: 805.261.9161 ¢ Email: jennifer.mcclain@fmc-na.com
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Network 16

Comagine Health ESRD Network 16

Serving: Alaska, Idaho, Montana, Oregon, and Washington

10700 Meridian Ave N. Suite 300
Seattle, WA 98133

Phone: 206.923.0714  Fax: 206.923.0716
Toll-free number for patients: 800.262.1514
Website:www.nwrn.org

Staff email format: firstinitial+lastname@comagine.org (Example: shutchinson@comagine.orq)
Exceptions: Brianna Smith (bsmith2@comagine.org)

Staff Title

Stephanie A. Hutchinson, MBA Executive Director

Barbara Dommert-Breckler, RN, BSN, CNN Quality Improvement Director
Brianna Smith Quality Improvement Coordinator
David Sobieralski Data Coordinator

Leah Skrien Information Management Director
Lisa Hall, MSSW, LICSW Patient Services Director

Shanna Rodarte Administrative and Data Assistant

Nancy Colobong-Smith, MN, ARNP, CNN

University of Washington Medical Center

1959 NE Pacific Street, Box 356187, Seattle, WA 98195
Phone: 206-598-4442 o Fax: 206-598-5467

Email: ycnan@uw.edu

Board of Directors Chair
and Network Council Chair

Christine Logar, MD, FASN, Chief Clinical Officer
5505 NE 62nd Street, Seattle, WA 98115
Phone: 206-697-9623

Email: christinelogar@gmail.com

Medical Review Board Chair

Roger Gravgaard

c/o Comagine Health
Patient Advisory Committee Chair ESRD Network 16

10700 Meridian Ave N. Suite 300, Seattle, WA 98133
Phone: 206.923.0714 « Fax: 206.923.0716
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Network 17

HSAG: ESRD Network 17

Serving: American Samoa, Guam, Hawaii, Northern Mariana Islands, and Northern California

3133 E Camelback Road, Suite 140

Phoenix, AZ 85016

Phone: 415.897.2400 o Fax: 415.897.2422
Toll-free number for patients: 800.232.ESRD (3773)
Website: https://www. hsag.com/esrd-networks/
Staff email format: firstinitial+lastname@hsag.com (Example: hrose@hsag.com)

€1 www.facebook.com/ESRDNetworksHSAG
M @ESRD HSAG

Staff Title

Helen Rose, MSW, LCSW Executive Director

Donna DeBello, RN Quality Improvement Director

Riquelen Ngumezi, MSW, LCSW Patient Services Manager

Robert Peck, RN Nephrology Nurse

Rosa Rincon Data Manager

Susan Waldron, MA, CPHQ Quality Improvement Manager
Derek Forfang

2729 Flannery Road, San Pablo, CA 94806
Phone: 832.715.5838
Email:derek.forfang@gmail.com

Board of Directors Chair

John Mouratoff, MD
Medical Review Board Chair 2905 Telegraph Ave., Berkeley, CA 94705
Phone: 510.841.4525 e Email: jmouratoff@mac.com

Roselyn Maglalang, RN, CDN, CHN

c/o HSAG: ESRD Network 17

3133 East Camelback Road, Suite 140
Phoenix, AZ 85016-4545

Phone: 415.897.2400 » Fax: 415.897.2422
Email: maglalangr@satellitehealth.com

Network Council Chair
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Network 18

HSAG: ESRD Network 18

Serving: Southern California

3133 E Camelback Road, Suite 140
Phoenix, AZ 85016

Phone: 888.268.1539 » Fax: 888.280.8669

€ www.facebook.com/ESRDNetworksHSAG
3 @ESRD HSAG

Toll-free number for patients: 800.637.4767
Website: https://www.hsag.com/esrd-networks/

Staff email format: firstinitial+lastname@hsag.com (Example: hrose@hsag.com)

Staff

Helen Rose, MSW, LCSW
Anne Pugh, MSW, LCSW
Donna DeBello, RN

Robert Peck, RN

Rosa Rincon

Susan Waldron, MA, CPHQ

Board of Directors Chair and
Network Council Chair

Medical Review Board Chair

Network Council Chair

Title

Executive Director

Patient Services Manager
Quality Improvement Director
Nephrology Nurse

Data Manager

Quality Improvement Manager

Derek Forfang
2729 Flannery Road, San Pablo, CA 94806
Phone: 832.715.5838

Email: derek.forfang@gmail.com

Kamyar Kalantar, MD, MPH, PhD, FAAP, FACP, FASN, FAHA, FNKF
University of California Irvine (UCI) Nephrology Center

101 The City Dr. South, City Tower, Suite 400

Orange, CA 92868

Phone: 714.456.5142 « Fax: 714.456.6034

Email: kkz@uci.edu

TBD

27


https://www.hsag.com/esrd-networks/
https://www.facebook.com/ESRDNetworksHSAG
http://www.twitter.com/ESRD_HSAG
mailto:firstinitial%2Blastname@hsag.com
mailto:hrose@hsag.com
mailto:derek.forfang@gmail.com
mailto:scott.a.rasgon@kp.org

CMS ESRD-Related
Contacts




CMS ESRD-Related Contacts

Mailing Addresses for CMS ESRD-Related Contacts, by Office Location

Location Address

CMS Baltimore 7500 Security Boulevard, Baltimore, MD 21244

CMS Boston JFK Federal Building, Room 2325, Boston, MA 02203

CMS Dallas 1301 Young Street, Room 900, Dallas, TX 75202

CMS Kansas City 601 East 12th Street, Room 355, Kansas City, MO 64106

CMS Seattle 701 5th Avenue, Suite 1600, Mail Stop 500, Seattle, WA 98104

Center for Clinical Standards and Quality (CCSQ)
iQuality Improvement & Innovation Group (iQllG)
iQllG Leadership

Contact Location Telephone Number
Anita Monteiro, Director CMS Baltimore 410.786.4614

Shane lllies, Deputy Director CMS Seattle 206.615.2366

Shalon Quinn, Senior Advisor on Data CMS Baltimore 214.767.4441
Initiatives

iQlIG Division of Kidney Health

Contact Location Telephone Number
Melissa Dorsey, Deputy Director CMS Baltimore 410.786.4134
Porsche Dorsey CMS Baltimore 410.786.4137
Christina Goatee Baltimore 410.786.6689
Johannes Hutauruk CMS Seattle 206.615.3804

Chris King CMS Baltimore 410.786.6972

Robert Ludwig CMS Baltimore 410.786.5407

Sherri Morgan-Johnson CMS Baltimore 410.786.0526
Melissa Murphy CMS Baltimore 520.404.7471

Steven Preston CMS Seattle 206.615.2250

Lisa Rees CMS Kansas City 816.426.6353

Stacy Tyrell CMS Baltimore 410.786.7897

CMS Contracting Officer’s Representatives

Network Contracting Officer’s Representative (COR) Location Telephone Number
Network 1 Stacey Tyrell Baltimore 410.786.7897
Network 2 Lisa Rees, RN Kansas City = 816.426.6353
Network 3 CDR Johannes Hutauruk, MHM, RN Seattle 206.615.2394
Network 4 Melissa Murphy, Ph.D. Baltimore 520-404-7471
Network 5 Melissa Murphy, Ph.D. Baltimore 520-404-7471
Network 6 Stacey Tyrell Baltimore 816.426.7897
Network 7 Chris King Baltimore 410.786.6972



Network Contracting Officer’s Representative (COR) Location Telephone Number
Network 8 Steven Preston, PhD, MPH Seattle 206.615.2250
Network 9 Sherri Morgan-Johnson, RN, BSN, MHSA, FAC-COR Il Baltimore 410.786.0526
Network 10 Christina Goatee, RN Baltimore 410.786.6689
Network 11 Christina Goatee, RN Baltimore 410.786.6689
Network 12 Chris King Baltimore 410.786.6972
Network 13 Porsche Dorsey Baltimore 410.786.4137
Network 14 Steven Preston, PhD, MPH Seattle 206.615.2250
Network 15 Porsche Dorsey Baltimore 410.786.4137
Network 16 Steven Preston, PhD, MPH Seattle 206.615.2250
Network 17 CDR Johannes Hutauruk, MHM, RN Seattle 206.615.2394
Network 18 CDR Johannes Hutauruk, MHM, RN Seattle 206.615.2394
NCC Lisa Rees, RN Kansas City | 816.426.6353
KCER CDR Johannes Hutauruk, MHM, RN Seattle 206.615.2394

COR Mailing Addresses, by Office Location

Location Address
CMS Boston JFK Federal Building, Room 2325, Boston, MA 02203
CMS Dallas 1301 Young Street, Room 900, Dallas, TX 75202

CMS Kansas City

CMS Seattle

601 East 12th Street, Room 355, Kansas City, MO 64106
701 5th Avenue, Suite 1600, Mail Stop 500, Seattle, WA 98104

Objectives and Key Results Goals

Improve Behavioral Health Outcomes

e Improve the percentage patients

accurately screened for depression
e Improve the percentage of patients

SME

receiving treatment for depression

Steven Preston
Phone: 206.615.2250
Email: steven.preston@cms.hhs.gov

Johannes Hutauruk

Phone: 206.615.2394
Email: johannes.hutauruk@cms.hhs.gov

Improve Patient Safety and Reduce Harm
e Decrease the national hemodialysis catheter SME

Lisa Rees
Phone: 816.426.6353
Email: lisa.rees@cms.hhs.gov

infection rate, in dialysis patients receiving home
dialysis at nursing homes Improve facility grievance
process

e Decrease the national incidents of peritonitis in
dialysis patients receiving home dialysis at
nursing homes



mailto:steven.preston@cms.hhs.gov
mailto:johannes.hutauruk@cms.hhs.gov
mailto:lisa.rees@cms.hhs.gov

Improve Care in High Cost/Complex Chronic Conditions — Home Dialysis

e Improve percentage of incident patients starting SME
dialysis using a home modality Porsche Dorsey
e Increase the percentage of people transitioning Phone: 410-786-4137
from in-center to a home modality Porsche.Dorsey@cms.hhs.gov

e Increase rural patients using telehealth to accessa
home modality

Improve Education and Access to Empower Patient Choice of Transplant

e Increase the number of patients added SME
to the transplant waitlist Johannes Hutauruk
Phone: 206.615.2394

Email: johannes.hutauruk@cms.hhs.gov

Sherri Morgan-Johnson
Phone: 410.786.0526

Email: Sherri.morgan-johnson@cms.hhs.gov

Educate and Manage Incidents of COVID-19 and Decrease Hospitalization of COVID-19 Positive
ESRD Patients and Related Vaccinations
e Decrease the number of COVID-19 hospitalizations inthe SME

ESRD patient population Lisa Rees

e Increase the percentage of dialysis patients receivingan Phone: 816.426.6353
influenza vaccination, the full series of pneumococcal Email: lisa.rees@cms.hhs.gov
vaccination

e Increase the percentage of patients receiving a
pneumococcal booster

Reduce Hospital Admissions, Readmissions, and Outpatient Emergency Visits

In the ESRD patient population: SME
e Decrease national hospitalization admissions Steven Preston
e Decrease the number of national hospital 30-day Phone: 206.615.2250
unplanned readmissions Email: steven.preston@cms.hhs.gov

e Decreaseinthe national outpatient emergency
department visits
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Improve Nursing Home Care in Low-Performing Providers

e Decrease in the national rate of dialysis patients
receiving dialysis at nursing homes being given a blood
transfusion

Improve Patient and Family Engagement at the Facility level

e Increase in the number of facilities that successfully
integrate patients and families into Quality Assurance
and Performance Improvement (QAPI)

e Increasein the number of facilities that successfully
assist patients to develop a life plan

e Increase the number of facilities that successfully
develop and support a peer-mentoring program

SME

Lisa Rees

Phone: 816.426.6353

Email: lisa.rees@cms.hhs.gov

SME

Christina Goatee

Phone: 410.786.6689

Email: christina.goatee@cms.hhs.gov

Stacy Tyrell
Phone: 410.786.7897
Email: Stacy.Tyrell@cms.hhs.gov
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KCER

Overview

The KCER Program aids ESRD Networks, facilities, patients, and other stakeholders to ensure timely and
efficient preparedness, response, and recovery for the kidney community.

During emergencies, KCER is available to coordinate emergency status calls with the renal community.
Calls are coordinated at the request of CMS or an impacted ESRD Network.

Visit the website (www.kcercoalition.com) for critical disaster information, Food and Drug Administration
(FDA) alerts and recalls, and emergency preparedness tools and resources.

KCER Program Email: kcerinfo@hsag.com

3133 E Camelback Road, Suite 140 Website: www.kcercoalition.com
Phoenix, AZ 85016

Phone: 866.901.3773 (KCER Patient Helpline) € www.facebook.com/KCERCoalition

3 @KCERProgram
Fax: 855.232.5237 KCERProgram

Keely Lenoir, BS

KCER Project Director . )
Phone: 813.865.3555 ® Email: klenoir@hsag.com

KCER Communications Coordinator TBD

Kelly Mayo, MS

KCER SME
CERS Phone: 813.865.3552 ® Email: kmayo@hsag.com

CDR Johannes Hutauruk, MHM, RN
KCER COR/Government Task Lead Phone: 206.465.3344
Email: johannes.hutauruk@cms.hhs.gov
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ESRD Networks and Back-Up Networks

Network 1 (CT, ME, MA, NH, RI, VT)
Danielle R. Daley, MBA

IPRO ESRD Network of New England

1952 Whitney Avenue, 2nd Floor
Hamden, CT 06517

Phone: 203.387.9332 ¢ Fax: 203.389.9902
Email: danielle.daley@ipro.us

Back-Up: Network 13

Network 2 (NY)

Susan Caponi, MBA, BSN, RN, CPHQ

IPRO ESRD Network of New York

1979 Marcus Avenue

Lake Success, NY 11042

Phone: 516.209.5619 ¢ Fax: 516.326.8929
Email: susan.caponi@ipro.us

Back-Up: Network 16

Network 3 (NJ, PR, VI)

Christopher Brown

Quality Insights Renal Network 3

PO Box 845

Hightstown, NJ 08520

Phone: 609.490.0310 ¢ Fax: 609.490.0835
Email: cborown@gqualityinsights.org

Back-Up: Network 17

Network 4 (DE, PA)

Christopher Brown

Quality Insights Renal Network 4

1586 Sumneytown Pike #1470

Kulpsville, PA 19443

Phone: 610.265.2418 « Fax: 610.783.0374
Email: cborown@gqualityinsights.org

Back-Up: Network 15

Network 5 (DC, MD, VA, WV)

Brandy Vinson

Quality Insights Renal Network 5

P.O. Box 29274

Henrico, VA 23242

Phone: 804.320.0004 « Fax: 804.320.5918
Email: bvinson@qualityinsights.org

Back-Up: Network 14

Network 6 (GA, NC, SC)
Danielle R. Daley, MBA
IPRO ESRD Network of the South Atlantic
909 Aviation Parkway, Suite 300
Morrisville, NC 27560
Phone: 919.463.4500 ¢ Fax: 919.388.9637
Email: danielle.daley@ipro.us

Back-Up: Network 10

Network 7 (FL)

Helen Rose, MSW, LCSW

HSAG: The Florida ESRD Network

3133 E Camelback Road, Suite 140
Phoenix, AZ 85016

Phone: 813.383.1530 ¢ Fax: 813.354.1514
Email: hrose@hsag.com

Back-Up: Network 12

Network 8 (AL, MS, TN)

Mary Albin, BS, CPHQ

Alliant Health Solutions Network 8

755 Woodlands Parkway, Suite 310
Ridgeland, MS 39157

Phone: 972.503.3215 e Fax: 972.503.3219
Email: mary.albin@allianthealth.org

Back-Up: Network 11

Network 9 (IN, KY, OH)

Victoria L. Cash, MBA, BSN, RN

IPRO ESRD Network of the Ohio River Valley
3201 Enterprise Parkway, Suite 210
Beachwood, OH 44122

Phone: 216.593.0001 ¢ Fax: 216.593.0101
Email: victoria.cash@ipro.us

Back-Up: Network 18

Network 10 (IL)

Audrey Broaddus

Qsource ESRD Network 10

911 East 86th Street, Suite 30
Indianapolis, IN 46240

Phone: 317.257.8265 ¢ Fax: 317.257.8291
Email: abroaddus@qsource.org

Back-Up: Network 6
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Network 11 (MI, MN, ND, SD, WI)

Dee LeDuc

Midwest Kidney Network

2901 Metro Drive, Suite 400
Bloomington, MN 55415-1525

Phone: 651.644.9877  Fax: 651.644.9853

Email: Dee.LeDuc@midwestkidneynetwork.org

Back-Up: Network 8

Network 12 (IA, KS, MO, NE)
Stephanie Smith, MHA
Qsource ESRD Network 12
2300 Main Street, Suite 900
Kansas City, MO 64108
Phone: 816.880.9990 ¢ Fax: 816.880.9088
Email: ssmith@gsource.org
Back-Up: Network 7
Network 13 (AR, LA, OK)
Helen Rose, MSW, LCSW
HSAG: ESRD Network 15
3133 E Camelback Road, Suite 140
Phoenix, AZ 85016
Phone: 405.942.6000 ¢ Fax: 303.860.8392
Email: hrose@hsag.com

Back-Up: Network 18

Network 14 (TX)

Mary Albin, BS, CPHQ

Alliant Health Solutions Network 14

4099 McEwen Road, Suite 820

Dallas, TX 75244

Phone: 972.503.3215 * Fax: 972.503.3219
Email: mary.albin@allianthealth.org

Back-Up: Network 5

Network 15 (AZ, CO, NV, NM, UT, WY)
Helen Rose, MSW, LCSW HSAG:

ESRD Network 15

3133 E Camelback Road, Suite 140
Phoenix, AZ 85016

Phone: 303.831.8818 ¢ Fax: 303.860.8392
Email: hrose@hsag.com

Back-Up: Network 4

Network 16 (AK, ID, MT, OR, WA)
Stephanie A. Hutchinson, MBA

Comagine Health ESRD Network 16
10700 Meridian Ave. N, Suite 300

Seattle, WA 98133

Phone: 206.923.0714  Fax: 206.923.0716
Email: shutchinson@comagine.org

Back-Up: Network 2

Network 17 (AS, GU, HI, MP, N. CA)

Helen Rose, MSW, LCSW HSAG:

ESRD Network 17

3133 E Camelback Road, Suite 140
Phoenix, AZ 85016

Phone: 415.897.2400 ¢ Fax: 303.860.8392
Email: hrose@hsag.com

Back-Up: Network 3

Network 18 (S. CA)
Helen Rose, MSW, LCSW
HSAG: ESRD Network 18
3133 E Camelback Road, Suite 140
Phoenix, AZ 85016
Phone: 818.696.7040 ¢ Fax: 303.860.8392
Email: hrose@hsag.com
Back-Up: Network 13
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Special Projects
EQRS Outreach, Communications, and Training (EOCT)

Health Services Advisory Group (HSAG)

3133 E Camelback Road, Suite 140, Phoenix, AZ 85016
Phone: 813.383.1530 ¢ Fax: 813.354.1514

Email: craft@mycrownweb.org

Website: http://www.mycrownweb.org

Reneé Parks, BSN, RN

Project Director .
Phone: 813.865.3419 e Email: mparks@hsag.com

Jane (Wilson) Chaine, MSN, RN, CNN, RD

G (DR Phone: 650.389.1083 e Email: jchaine@hsag.com

Matthew McDonough, MS

Project Director (EQRS) ]
Phone: 480.501.3829 ¢ Email: mmcdonough@hsag.com

Melissa Barton, RN, BA, PMP, PMI-ACP

Web Hostin
& Phone: 813.865.3424 ¢ Email: mbarton@hsag.com

Ahmar Wazir

CMS Systems Lead
y Email: ahmar.wazir@cms.hhs.gov
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Special Projects

ESRD National Coordinating Center

€ www.facebook.com/ESRD.NCC
3 https://twitter.com/ESRDNCC

Health Services Advisory Group (HSAG): The
Florida ESRD Network (Network 7)

3133 E Camelback Road, Suite 140, Phoenix, AZ 85016
Phone: 813.865.3535 o Fax: 813.354.1514

Email: nccinfo@hsag.com

Website: www.esrdncc.org

Executive Director / Vice President

Director, Data Management

Director, Operations

Director, Quality Improvement

Quality Improvement Manager Il

Director, ESRD Systems / SME

Project Manager

Social Scientist

Statistician

Statistician

Analyst

Manager, Patient and Family
Engagement

Health Researcher

CMS COR

Kelly M. Mayo, MS
Phone: 813.865.3552 ® Email: kmayo@hsag.com

Dianna Christensen, BS
Phone: 813.865.3337 ® Email: dchristensen@hsag.com

Julie Moss, MS
Phone: 813.865.3125 ® Email: jmoss@hsag.com

Stephanie Hull, RN, BSN, CNN
Phone: 813.865.3454 e Email: shull@hsag.com

Gayla McClain, MBA, BSN, RN
Phone: 602-801-6529 ¢ Email: cclain@hsag.com

Janet Lea Hutchinson, BS, CTT+
Phone: 813.865.3314 ¢ Email: jhutchinson@hsag.com

Sandy Rizzo, MSW, MS
Phone: 813.865.3550 e Email: srizzo@hsag.com

Chiao Wen Lan, PhD, MPH, CPH
Phone: 480.578.9293 e Email: clan@hsag.com

Robert Ziemba, PhD
Phone: 813.865.3603 ® Email: rziemba@hsag.com

Kristen Turner, MS
Phone: 813.865.3162 ® Email: kturner@hsag.com

Amy Nestler, MBA, MPM
Phone: 813.865.3142 ¢ Email: anestler@hsag.com

Emma Okamoto, MSW
Phone: 623.258.7403 ¢ Email: eokamoto@hsag.com

Michelle Pleasant, PhD, MA
Phone: 813.865.3540 ® Email: mpleasant@hsag.com

Lisa Rees
Phone: 816.426.6353 ® Email: lisa.rees@cms.hhs.gov
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National Renal-Related Organizations

American Association of Kidney Patients (AAKP)
President: Richard Knight

Executive Director: Diana Clynes

14440 Bruce B. Downs Boulevard

Tampa, FL 33613

Phone:800.749.2257  Fax:813.636.8122

Email: info@aakp.org Website: www.aakp.org
B} https://www.facebook.com/kidneypatient
3% @kidneypatients

American Society of Pediatric Nephrology (ASPN)
President: Michael JG Somers, MD
President-Elect: Michael JG Somers, MD

6728 Old McLean Village Drive

MclLean, VA 22101

Phone:703.556.9222 e Fax:703.556.8729

Email: info@aspneph.org

Website: http://www.aspneph.org/

American Kidney Fund (AKF)

President/CEO: LaVerne A. Burton

Chair: Maureen NugentFranco, BS

11921 Rockville Pike, Suite 300

Rockville, MD 20852

Phone:800.638.8299 e Fax:301.881.0898

Email: helpline@kidneyfund.org

Website: www.kidneyfund.org
https://www.facebook.com/AmericanKidneyFund/

American Society of Transplant Surgeons (ASTS)
President: A. Osama Gaber, MD, FACS
President-Elect: William C. Chapman, MD, FACS
Executive Director: Maggie Kebler-Bullock, CFRE
1401 South Clark Street, Suite 1120

Arlington, VA 22202

Phone:703.414.7870 e Fax:703.414.7874

Email: asts@asts.org Website: www.asts.org
B3 https://www.facebook.com/AmericanSocietyofTra

W @KidneyFund

nsplantSurgeons

MW @astschimera

American Nephrology Nurses Association (ANNA)
President: David F. Walz, MBA BSN RN CNN FACHE
Executive Director: Tamara Kear, PhD, RN, CNS, CNN,
FAAN

East Holly Avenue, Box 56

Pitman, NJ 08071-0056

Phone:888.600.ANNA (2662) * Fax: 856.589.7463
Email: anna@annanurse.org Website: www.annanurse.org
1 https://www.facebook.com/NephrologyNursing

) @annanurses

American Society of Transplantation (AST)
President: John Gill, MD, MS

President-Elect: Deepali Kumar, MD, MSc, FRCPC,
FAST

CEO: Shandie Covington

1000 Atrium Way Suite 400

Mt. Laurel, NJ 08054

Phone: 856.439.9986 ¢ Fax:856.581.9604

Email: info@myast.org Website: www.myast.org

I www.facebook.com/AmericanSocietyofTransplantation

39 @AST info

American Renal Associates (ARA)

CEO: Nick Mendez

President and Co-Founder: Syed T. Kamal

500 Cummings Center, Suite 6550

Beverly, MA 01915

Phone: 978.922.3080 ¢ Toll-free: 877.99.RENAL(997.3625)
Fax: 978.750.4740

Email: info@americanrenal.com

Website: www.americanrenal.com

Association of Organ Procurement Organizations (AOPO)
President: Jan Finn

President-Elect: Lisa Stocks

Chief Executive Officer: Steve Miller, MBA, CAE
8300 Greensboro Drive, Suite L-1-620

MclLean, VA 22102

Phone: 703.556.4242

Email: aopo@aopo.org

Website: www.aopo.org

American Society of Diagnostic and Interventional

Nephrology (ASDIN)

President: Anil Argawal, MD

P.0O.Box 115

Clinton, MS 39060-0115

Phone:601.924.2220 » Fax:601.924.6249

Email: info@asdin.org Website: www.asdin.org

€3 www.facebook.com/AmerSocietyofDiagnosticandin
terventionalNephrology

3 @ASDINnews

Centers for Medicare & Medicaid Services (CMS)
Administrator: Chiquita Brooks-LaSure

7500 Security Boulevard

Baltimore, MD 21244-1850

Phone:410.786.3000 e Toll-free:877.267.2323
Fax:410.786.8532

Email: seema.verma@cms.hhs.gov

Website: www.cms.hhs.gov

American Society of Nephrology (ASN)
President: Susan E. Quaggin, MD, FASN
Executive Vice-President: Tod Ibrahim
1401 H Street, Suite 900

Washington, DC 20005
Phone:202.640.4660 * Fax:202.637.9793
Email: email@asn-online.org

Website: www.asn-online.org

Centersfor Disease Control and Prevention(CDC)
Director: Rochelle Walensky, MD, MPH

1600 Clifton Road,

Atlanta GA 30329-4027

Toll-free:800.CDC.INFO (232.4636) » TTY: 888.232.6348
Contact: https://www.cdc.gov/dcs/ContactUs/Form

Website: www.cdc.gov
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National Forum of ESRD Networks

President: David Henner, DO

President-Elect: Kam Kalantar-Zadeh, MD, MPH, PhD
PO Box 70623

Henrico, VA 23255

Phone:804.390.9822 e Fax:888.571.2065

Email: kbrooks@esrdnetworks.org
Website:www.esrdnetworks.org

Bl https://www.facebook.com/esrdnetworks/
3 @ESRDNetworks

National Quality Forum (NQF)

Interim President and CEO: Chris Queram
1099 14th Street NW, Suite 500
Washington, DC 20005
Phone:202.783.1300 ¢ Fax:202.783.3434
Email: info@qualityforum.org

Website: www.qualityforum.org

Kidney Care Partners (KCP)

Executive Director: Mary Beth Donahue
601 13" STNW 11" Floor

Washington, DC 20005

Phone: 202-528-4448

Email: mdonahue@kidneycarepartners.com
Website: www.kidneycarepartners.com

Renal Healthcare Association (RHA)
President: Caprice Vanderkolk, RN, BS,
MS, BC-NEExecutive Director: Marc
Chow, MS

19 Mantua Road

Mt. Royal, NJ 08061

Phone: 215.320.4655

Email: admin@renalhealthcare.org
Website: www.renalhealthcare.org

Medical Education Institute, Inc. (MEI)

Chair: John H. Sadler, MD

Executive Director: Dorian Schatell, MS

414 D'Onofrio Drive, Suite 200

Madison, Wl 53719

Phone: 608.833.8033 ¢ Fax:608.833.8366

Email: schatell@mei.org

Website: www.mei.org

€3 www.facebook.com/groups/homedialysiscentral

National Institute of Diabetes and Digestive &
Kidney Diseases (NIDDK)

Director: Griffin P. Rodgers, MD, MACP
Executive Officer: Camille Hoover

9000 Rockville Pike

Bethesda, MD 20892

Phone: 301.496.3583

Email: griffin.rodgers@nih.gov

Website: www.niddk.nih.gov

National Association for Nephrology
Technicians/Technologists (NANT)

President: Will Macias, CHT

President-Elect: Kevin Burns, Sr, CHT, CHBT
Executive Director: Fran Rickenbach, CAE, IOM
11 West Monument Avenue

Dayton, OH 45402

Phone:937.586.3705 e Toll-free:877.607.NANT (6268)
Fax: 937.586.3699

Email: nant@meinet.com

Website: www.dialysistech.net

€3 https://www.facebook.com/NANTDialysis/

Renal Physicians Association (RPA)
President: Timothy A. Pflederer, MD
President Elect: Keith A. Bellovich, DO
Executive Director: Dale Singer, MHA
1700 Rockville Pike, Suite 220

Rockville, MD 20852
Phone:301.468.3515 ¢ Fax:301.468.3511
Email: rpa@renalmd.org

Website: www.renalmd.org

Bl https://www.facebook.com/renalpractitioners/

3 @RPANephrology

National Association for Healthcare Quality
(NAHQ) President: Marian Savage, PhD RN NEA-BC
CPHQ President-Elect: Emmett Ervin, MPA CPHQ,
Executive Director: Stephanie Mercado, CAE CPHQ
8600 W. Brynn Mawr Avenue, Suite 300

Chicago, IL60631

Phone:847.375.4720 e Toll-free: 800.966.9392
Fax: 847.375.6320

Email: info@nahqg.org Website: www.nahg.org

Renal Support Network (RSN)

Lori Hartwell

1146 North Central Avenue, #121

Glendale, CA 91202

Phone:818.543.0896 ¢ Toll-free:866.903.1728
E-Fax:818.484.2070 info@RSNhope.org
Website: www.rsnhope.org

National Kidney Foundation (NKF) Chief
Executive Officer: Kevin Longino

Chief Medical Officer: Joseph Vassalotti, MD

30 East 33rd Street New

York, NY 10016

Phone:800.622.9010 ¢ Fax:212.689.9261

Email: info@kidney.org Website: www.kidney.org

United Network for Organ Sharing (UNOS)
Chief Executive Officer: Brian M. Shepard
Chief Medical Officer: David Klassen, MD
700 North 4th Street, Richmond, VA 23219
Phone: 804.782.4800

Website: www.unos.org
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United States Renal Data System (USRDS)
Director: Kirsten Johansen, MD

Deputy Director: James B. Wetmore, MD, MS
Project Director: David T. Gilbertson, PhD
701 Park Avenue, Suite S4.100

Minneapolis, MN 55415

Phone:612.873.7337 o Toll-free: 888.99.USRDS (998.7737)

Email: usrds@usrds.org Website: www.usrds.org

Large Dialysis Organizations

DaVita, Inc.

Chairman and Chief Executive Officer: JavierJ. Rodriguez
2000 16th Street, Denver, CO 80202
Phone:303.405.2100 e Toll-free: 800.244.0680

Website: www.davita.com

€1 http://www.facebook.com/davitakidneycare

MW@DaVita

Dialysis Clinic, Inc. (DCI)

Chairman of the Board: H. Keith Johnson, MD
President: Bill Wood

1633 Church Street, Suite 500, Nashville, TN 37203
Phone:615.327.3061 ¢ Fax:615.329.2513

Email: information@dciinc.org

Website: www.dciinc.org
[ £ www.facebook.com/DialysisCliniclnc

MW@DCl Dialysis

Fresenius Medical Care North America (FMCNA)

Chief Executive Officer: William Valle

920 Winter Street, Waltham, MA 02451

Phone: 781.699.9000 ¢ Toll-free: 800.662.1237

Website: www.fmcna.com

€ http://www.facebook.com/FreseniusMedicalCareNA
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