
 

  

 

 

 

Guide to Using Interpretive Services 
Patients with End-Stage Renal Disease (ESRD) have a variety of preferred languages.¹ This document serves as 
a comprehensive guide for using interpretive services, which are essential to fostering inclusive 
communication, ensuring accessibility, and bridging linguistic and cultural gaps. 

 

Perform a language assessment using “I speak” cards to identify the patient’s native language. 

Does the patient have any other disabilities, such as  
blindness, low vision, deafness, or is hard of hearing? 

 
No. 

Use the staff 
member as an 

interpreter for the 
patient. 

 
Blind or    

low vision. 

 
  Deaf or 
hard of 
hearing. 

Does the patient use sign 
language? 

Yes. 

Use large print 
captions if 

appropriate and 
ensure the volume of 

the interpreter is 
appropriate. 

Yes. 
 

Use the correct sign language 
interpreter based on the patient’s 

identified language. 

Use an interpreter 
with real-time 

captioning. 

Is there a staff member who is 
certified as bilingual in the patient’s 

identified native language? 

 
Yes. 

 
Blind or low 

vision and deaf 
or hard of 
hearing. 

     Use a deaf-
blind interpreter if 

available. 

 
Yes. 

   Use an audio  
or an audio with a 
video interpreter 

service depending 
on patient 

preference. 

 
No. 

1. Social Security Administration. Social Security Administration (SSA) Quarterly Data for Spoken Language Preferences End-Stage Renal Disease 
(ESRD) Medicare Initial Claims. 2023. Available at: https://www.ssa.gov/open/data/LEP-Quarterly-Spoken-Language-ESRD-Medicare-Claims.html. 
Accessed on: May 9, 2024. 
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